
Rich customer profiles
Gather key shopper details through interactive 
surveys and quizzes, and access their purchase 
history and notes in one convenient place.

1:1 conversations with real humans
Reach exponentially more customers with less e�ort 
and grow your revenue. Your team can manage 
hundreds of concurrent conversations on SMS via 
our simplified dashboard.

AI-infused for speed and productivity
Respond quickly with built-in AI and natural 
language processing.

Human-assisted selling for 
your e-store. Now there’s a 
concept that grows on you.
Say good-bye to self-serve and raise the bar with 
1:1 assisted selling via SMS.

ONLINE ASSISTED SELLING

eCommerce can be less self-serve 
and more profitable

Trusted by the world’s most iconic retailers



Personalized look books
Delight, convert, and retain customers with product 
recommendations based on their unique preferences 
and delivered via always-on look book web pages. 

Smart suggestions, stronger sales
Harness the power of algorithm-based product 
matching for surefire upselling.

Ready to integrate with your core systems
Tulip Online Assisted Selling is ready to connect to your 
e-store, with easy integration to platforms including 
Shopify, BigCommerce, Magento, and Salesforce CRM.

Visit tulip.com to learn more.

Keep it personal, keep it connected

Want to learn more? Visit tulip.com to book a meeting.

"The onboarding process with Tulip was fantastic. They handled so much in the process, allowing us to "go live"
quickly and e�ciently. We saw nearly immediate results, to both conversion lift and our AOV. Tulip has without 
a doubt become an integral part of our mix."

Gathr Outdoors
Dustin Hansen, Director of Customer Experience

https://www.tulip.com/book-a-demo/

